MnaTtexu. Onnata 6aHKOBCKOW KapTOMN OHManH

Halu canT nogkmoYeH K MHTEPHET-3KBanpuHry, 1 Bbl MOxeTe onnatutb Ycnyry 6aHKOBCKOW KapTou
Visa nnu Mastercard. Nocne nogTeepaeHus BbliopaHHoro ToBapa nmbo ycryri OTKpoeTcst
3aLUMLLIEHHOE OKHO C MnaTeXHOoW CTpaHuuen npoueccrHrosoro LeHTpa CloudPayments, roe Bam
HeobxoaMMo BBECTU AaHHble Baller 6aHkoBCKoW KapTbl. [N 4ONOMHUTENBHON ayTeHTUdMKaLMM
aepxxarens kapTbl ucrnonb3yeTtcsi npotokon 3-D Secure. Ecnun Baw baHk-aMUTEHT nogaepxmeaeT
AaHHy0 TexHororuto, Bel OyaeTe nepeHanpaBneHbl Ha ero cepBep Anst NPOXOXKAEHWS
AONONHUTENBbHON naeHTudmkaumn. MHgopmaumio o npasuniax u metogax 4onosHUTENbHON
naeHtTudmrkaummn ytouHsanTe B baHke, BblgaBlieMm Bam 6aHKOBCKyO KapTy.

Ycnyra oHnanH-onnaThl OCYLLECTBMNAETCS B COOTBETCTBUM C NpaBunaMmm MexxayHapoaHbIX MaTeXHbIX
cuctem Visa n MasterCard Ha npmHumMnax cobnogeHnsa koHpmaeHumansHocTK n 6e3onacHoCcTH
COBepLUEHUs nnartexa, A4S 3TOro UCMosb3yTCs CaMble akTyarnbHble METOAbLI MPOBEPKY,
LWMdPOBaHUA 1 Nepeaayn AaHHbIX No 3aKpbITbIM KaHanam ceA3n. BBoa AaHHbIX 6aHKOBCKOWM KapTbl
OCYLLIECTBISIETCA B 3aLUMLLEHHOM OKHE Ha nnatexHon ctpaHuue CloudPayments.

B nons Ha nnatexHon cTpaHule TpebyeTcst BBECTU HOMEP KapTbl, MMS Briagernbla KapTbl, CPOK
OeNCTBUSA KapTbl, TPEX3HaYHbIV ko4 6e3onacHoctn (CVV2 anga VISA nnu CVC2 ana MasterCard). Bce
HeoOxoauMmble JaHHble OTOOpaXKeHbl HA MOBEPXHOCTM BAHKOBCKOM KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauHbIN kog 6€30MacHOCTH, Haxo4sLMINCca Ha 0OOPOTHOM CTOPOHE KapThl.

[anee B TOM e OKHe OTKpOoeTCs cTpaHuua Baluero 6aHka-amuteHTa ans eeoga 3-D Secure koga. B
cryyae, ecnu y Bac He HaCTpoeH cTatuyHbIi 3-D Secure, oH ByaeT OTnpasneH Ha BaLl HOMep
TenedoHa nocpeactesom SMS. Ecnm 3-D Secure kog k Bam He npuvwien, To criegyet obpatutcs B Balu
OaHK-3MUTEHT.

3-D Secure — 310 camasi coBpeMeHHasi TexHornormsi obecneyeHns 6e3onacHOCTU NnaTexen no
KapTam B ceTu MHTepHeET. Mo3BONsSeT 0AHO3HAYHO NOEeHTUULMPOBATL NOASIMHHOCTL AepXaTens
KapTbl, OCYLLECTBIIAIOLLEro onepaLmio, 1 MakCMarnbHO CHU3UTb PUCK MOLLEHHUYECKMX onepaLmn no
KapTe.

FapaHTUK 6e3onacHoCTH

MpoueccuHrosbin LeHTp CloudPayments 3awwmiiaeT n obpabaTeiBaeT AaHHble Baluen 6aHKoBCKOW
KapTbl no ctaHaapTy 6esonacHocTv PCI DSS 3.0. MNepegaya nHdopmaumm B NNaTEXHbIN L3
NPONCXOAUT C NPUMEHEHMEM TeXHONorMmn Wwundpoanns SSL. [anebHenwas nepegada nHgopmaumm
NPONCXOAUT NO 3aKPbITbIM 6AaHKOBCKMM CETSIM, UMEIOLLMM HauBbICLLNA YPOBEHb HAAEXHOCTU.
CloudPayments He nepefaeT AaHHble Baluer kapTbl HAM U UHBIM TPETbUM Nnuam. Ons
OOMNONHUTENBHOW ayTeHTUUKaLumM aepxartens KkapTbl Ucnonb3yeTcs npotokon 3-D Secure.

B cniyyae, ecnn y Bac ecTb BOnpochkl Mo coBepLleHHOMY nnaTtexy, Bbl MoxeTe obpaTtutbea B Criyx0y
NOLAEPXKKM KITMEHTOB NNATEXHOIO CepBmca No ANEKTPOHHOM NoyTe support@cloudpayments.kz.

Be3onacHOCTb OHNanH-NNaTexen


mailto:support@cloudpayments.kz

MpepocraBnsemasa Bamu nepcoHansHasa uHdopmaums (Mms, agpec, TenedoH, e-mail, Homep
KPeaUTHON KapThbl) ABMAETCA KOHUAEHLMANBHOM U HE NOANEXUT pasrnalleHnto. [laHHble Balen
KpeaoUTHON KapTbl NepeaatnTcs TOMbKO B 3alnpoBaHHOM BUAE 1 HE COXpaHAaTcs Ha HaweMm Web-
cepsepe.

Mkl pekoMmeHayemM BaM NpOBEPUTL, YTO Ball Opay3ep JOCTaTOYHO Oe3onaceH Ais NpoBeaeHus
nnaTe)Xen oHnawH, Ha crneumanbHOM CTPpaHULEe.

BbesonacHocTb 06paboTkn MHTepHeT-nnatexen rapaHtnpyet TOO «CloudPayments Kazakhstany.
Bce onepauuu ¢ nnaTtexxHbIMW KapTamn NPOUCXOAST B COOTBETCTBUM ¢ TpeboBaHusimu VISA
International, MasterCard n gpyrnx nnatexHbix cuctem. [Npun nepegade MHOpMaLmMm UCNONb3YHTCS
crneumanmanpoBaHHble TEXHOMOrMK 6€30MacHOCTM KapTOYHBLIX OHMaNH-NNaTexen, oopaboTka 4aHHbIX
BedeTcs Ha 6e30nacHOM BbICOKOTEXHOMOMMYHOM CEPBEPE MPOLECCUHIOBON KOMMaHWUN.

OnnaTa nnaTeXXHbIMn KapTamu besonacHa, NOTOMY 4TO.

e Cuncrema aBTOpU3aLMN rapaHTUPYET MNOKYNaTemNto, YTO NIAaTEXHbIE PEKBU3UTLI €ro MMaTeXHON
KapTbl (Homep, cpok gencteus, CVV2/CVC2) He nonaayT B PyKM MOLLUEHHWNKOB, TaK Kak 3Tu
OaHHbIE He XpaHATCA Ha cepBepe aBTopuU3aLn U He MOTyT ObITb MOXMLLEHBI.

e [lokynaTtenb BBOAUT CBOM MaTeXHble AaHHbIE HEMOCPEACTBEHHO B CUCTEME aBTOpU3aLA
CloudPayments, a He Ha canTe MHTEPHET-MarasvHa, crnegoBaTeribHO, NNaTEXHbIE PEKBU3UTDI
KapTO4KM nokynartensa He OyayT OOCTYMHbI TPETLUM fMLaM.

- VISA

BosapaT AEeHeXHbIX cpeacTB

|_|pl/l npoBegeHunn OHNanH-onnaThbl nocpeacTBOM MaTeXHbIX KapT HE AO0MNMyCKaeTCA BO3BpaT
HalnM4yHbIMU OEHEXHbIMU CpenCTBaMW. rlOpFI,D,OK BO3BpaTa perynmpyeTca npasuamm
MeXAYHapOOHbIX MNNaTEXHbIX CUCTEM:

1. TloTpebuTenb BnpaBe oTkaszaTbCsA OT ToBapa B ftoboe BpeMsi 4O ero nepeaayu, nocrne
nepegayun ToBapa 0Tkas Heobxoanumo opopmMuTb B TedeHne 14 gHen;

2. Bospart ToBapa Haanexallero ka4ecTBa BO3MOXEH B Crlydae, eCN COXPaHEHbI ero
TOBapHbIN BUA, NOTPeOMTENBbCKME CBOMCTBA, a Takke AOKYMEHT, MOATBEPKAAOLWMNA DaKT 1
YCIOBWSI MOKYMKN yKa3aHHOro ToBapa;

3. TloTpebuTens He BNpaBe 0TkasaTbCs OT TOBapa HaaneXxallero ka4ecTsa, MMerLLero
VHOMBUAOYanbHO-ONpeaeneHHble CBOMNCTBA, ECNN yKa3aHHbI TOBap MOXET ObITb MCMOMb30BaH
WCKITHOUMTENBbHO NpYoBpeTatoLLIMM ero YeNTOBEKOM;


https://my.cloudpayments.ru/ru/browser

4. T[pu oTkase OT TOBapa CO CTOPOHLI NOTPEOUTENSA NpoaaBeL AOIMKEH BEPHYTb EMY AEHEXHYIO
CyMMYy, yrrayeHHyto noTpebuTenem, He No3aHee Yem Yepes OeCATb AHEN CO OHS
npeabaABneHus noTpeduTenemM CooTBETCTBYHOLLIEro TpeboBaHus.

[nsi Bo3BpaTa AEHEXHbIX CPEACTB Ha GaHKOBCKYHO kapTy HEOOXOAMMO 3anonHUTL «3asiBrieHre o
BO3BpaTe AEHEXHbIX CPEACTBY», KOTOPOE BbIChINIAETCS MO TPEOOBaHMIO KOMMAHUEN Ha SMEKTPOHHBI
aJpec, 1 OTNpPaBUTb Ero BMECTe C NPUoXeHNeM KOMuMmn LOKYMEHTa, YAOCTOBEPSIOLLErO fIMYHOCTb, MO
apgpecy info@almatytriathlon.org.

Bo3sepaT aeHexHbIX cpeacTB OyaeT ocyLLecTBNEeH Ha 6AHKOBCKYIO KapTy B TeYeHMe pabouero gHsA
CO [OHSA nonyyeHus «3asBreHne o Bo3BpaTe AeHEXHbIX cpeacTs» KomnaHuen.

[lnsi BO3BpaTa AeHEeXHbIX CpeaCcTB Mo onepaumsam, NpoBeAEHHbIM € owmbkamu, HeobxoauMo
06paTUTLCS C MMCbMEHHBLIM 3asiBIIEHMEM U MPUIIOKEHNEM KOMUW JOKYMEHTA, YAOCTOBEPSIOLLENO
NIMYHOCTb, U YEKOB/KBUTaHLMIA, NOATBEPXKAAIOLMX OLMBOYHOe cnncaHue. [laHHoe 3asiBrieHve
HeobxoaMMo HanpaeuTb Mo agpecy info@almatytriathlon.org.

Cymma Bo3Bpata byaeT paBHSATLCS CyMMe MoKynku. Cpok paccMoTpeHus 3asiBrieHrs 1 Bo3BpaTa
[EHEXHbIX CPeCTB HaYMHAET UCYMCIATLCA C MOMEHTa nonyyeHns Komnanuen 3asisnexus n
paccunTbIBaeTcs B paboumx gHax 6e3 yuyeta npasaHKOB/BbIXOAHBIX AHEN.

Cﬂy‘-laVI OTKa3a B COoBepLUeHUN nnaTtexa.

e 0OaHKOBCKas kapTa He NpefHa3Ha4YeHa Ans COBepLUEHNS NnraTexen Yepes UHTEPHET, O YEM
MOXHO y3HaTb, 0OpaTMBLUMCL B Bawl BaHK-aMUTEHT;

e HEOOCTATOYHO CpeacTB Ans onnaTtbl Ha 6aHkoBckow kapTe. NogpobHee 0 HanNM4Yun cpeacTs
Ha nnaTexxHown kapTe Bbl MOXeTe y3HaTb, 06paTUBLUNCE B GaHK, BbIMYCTUBLUNIA GAHKOBCKYHO
KapTy;

e [aHHble OAHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e  UCTEK CPOK AencTBus GaHKoBCKOM KapTbl. CpoK OENCTBUSI KapTbl, Kak NPaBumo, ykasaH Ha
NMLIEBOI CTOPOHE KapTbl (3TO MecsL, M rof, 40 KOTOPOro AecTBUTENbHA kapTa). [NogpobHee o
CpoKe oencTBus kapTol Bbl MOXxeTe y3HaTb, 0OpaTMBLLMCH B GaHK-SMUTEHT.

Mo Bonpocam onnaThkl ¢ NOMOLLI GAaHKOBCKOWM KapThl M MHBIM BOMPOCaM, CBSI3aHHbIM C paboToi
canTa, Bbl MOxxeTe obpaTntbCa No cnegyrowmm tenedoHam: +7 701 763 02 67.

KoHduaeHumanbHoOCTb
1. Onpegenenns

MHTepHeT npoekT www.almatytriathlon.org (ganee — URL, «Mbl») cepbe3HO OTHOCUTCS K BONPOCY
KOHbMAEeHUManNsHOCTU NHGOPMaLUmM CBOMX KITMEHTOB 1 NoceTuTenemn

canta www.almatytriathlon.org (ganee — «Bbl», «noceTuTenu cantay). NepcoHnprLMpoBaHHON Mbl
HasblBaeM MHOpPMaLMIo, CoaepKaLLyto NepcoHarnbHble AaHHble (Hanpumep: ®PUO, norvH nnm
Ha3BaHWe KoMMaHuW) NoceTUTenNs canTta, a Takke NHopMaLuio 0 AECTBUSX, CoBEpLUaeMblX BaMu Ha
cante URL. (Hanpumep: 3aka3 NoceTuTens canTa C ero KOHTaKTHoM MHdopmaumein). AHOHUMHBLIMW Mbl



Ha3sblBaeM JaHHbIE, KOTOPbIE HEBO3MOXHO OAHO3HAYHO MAEHTUMULMPOBATL C KOHKPETHBIM
noceTuTesnieM canTa (Hanpumep: cTaTUCTVKa NoceLlaeMocTy canTa).

2. Vlcnonb3oBaHwne nHhopmaumnn

Mbl ucnonb3yem nNepcoHNpULMPOBaHHYO MHPOPMALIMIO KOHKPETHOIO NOCETUTENS calnTa
WCKMIYNUTENBHO Ans obecrnevyeHns emy KaueCTBEHHOro okasaHus yenyr 1 ux ydeta. Mol He
packpbiBaeM NEPCOHNPULMPOBAHHBIX AaHHbBIX 04HMX noceTuTenen canta URL apyrum nocetutensm
canTa. Mbl H1Koraa He ny6nnkyem nepcoHNULMPOBaHHYI0 MHPOPMaLMIO B OTKPLITOM OCTYre U He
nepenaem ee TpeTbnM nuuam. VcknioveHnem ABnsaTCa Nyb CUTYaLnn, Koraa npegocTtaBrneHme
Takon nHGopMaLmmn YynonHOMOYEHHbIM rocy4apCTBEHHBIM OpraHam npeanucaHo AeCTBYOLLUM
3akoHodaTenscTBoM Pecnybnvkn KasaxcrtaH. Mbl ny0Gnvkyem v pacnpocTpaHaeM TOMbKO OTYEThI,
NMOCTPOEHHbIE HA OCHOBAHMN COBPaHHbLIX aHOHUMHbIX AaHHbIX. [1py 3TOM OTYEThl HE coaepxaT
MHOPMaLMIO, MO KOTOPOW ObiNo Obl BO3MOXHBIM MAEHTUULMPOBATL NEPCOHN(ULMPOBAHHbIE
AaHHble nonb3oBaTenen ycnyr. Mbl Takke UCNonb3yeM aHOHUMHbIE AaHHbIE 119 BHYTPEHHEro
aHanusa, Lenbto KOTOpOoro ABnsieTcsa passutue npoayktos u ycnyr URL

3. Ccbinku

Cant www.almatytriathlon.org MOXeT cogep»kaTb CCbISIKM Ha ApYrne CanTbl, HE UMELOLLNE OTHOLLIEHUS
K HaLLen KoMNaHuW 1 NpuHaznexaiime TpeTbnm nuuam. Mel He HeceM OTBETCTBEHHOCTU 3a TOYHOCTb,
MOMHOTY 1 JOCTOBEPHOCTb CBEAEHUI, pa3MeLLIEHHbIX Ha canTax TpeTbux N1y, U He 6epem Ha cebs
HUKaKMX 0653aTENbCTB MO COXPAHEHMIO KOH(PMAEHLMANBHOCTN MHCbOPMALIMK, OCTABMNEHHOM BaMu Ha
Takux canTax.

4. OrpaHn4yeHne OTBETCTBEHHOCTU

Mbl fenaem Bce BO3MOXHOE A1 COBMNIOAEHWS HacToSALWeN NONUTUKN KOH(DUAEHLMANBHOCTW, OOHAKO,
Mbl HE MOXXEM rapaHTMpOBaTb COXPaHHOCTb MHCpOpMaLIMK B Criyyae BO3OENCTBUSI hakTopoB
HaxXOASLLUMXCS BHE HaLLero BINSHUA, pe3ynbTaToM AeNCTBUS KOTOPbIX CTaHET packpbiTne
nHcpopmaumm. Cant www.almatytriathlon.org n Bcst pasmelleHHast Ha Hem nHopMaLust
NpeAcTaBneHbl No NPUHUMMY "Kak ecTb” 6e3 Kakux-nnbo rapaHTuin. Mbl He Hecem OTBETCTBEHHOCTM 3a
HebnaronpuATHbIE NOCNEACTBMS, a TaKkke 3a Mobble YObITKU, NPUYNHEHHBbIE BCNEACTBUE OrpaHUYeHNs
poctyna k canty URL nnn BcneacTteme noceLleHns canta n NCnosfb30BaHUSA pasMeLleHHON Ha HEM
MHopMaLmK.

5. KoHTakTbl
Mo Bonpocam, KacarLMMCs HacTosILLEN NONUTUKK, Npockba obpaluaTbesi o
agpecy info@almatytriathlon.org

IOpM.queCKoe auuo
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